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We acknowledge the land on which we gather, and on which the
Region of Peel and City of Toronto operates, is part of the Treaty
Lands and Territory of the Mississaugas of the Credit. For thousands
of years, Indigenous peoples inhabited and cared for this land, and
continue to do so today. In particular we acknowledge the territory of
the Anishinabek, Huron-Wendat, Haudenosaunee and Ojibway/
Chippewa peoples; the land that is home to many diverse First
Nations, Inuit and Metis people; and most recently, the territory of
the Mississaugas of the Credit First Nation who are direct

descendants of the Mississaugas of the Credit.

We also acknowledge that Toronto is covered by Treaty 13 with the

Mississaugas of the Credit.

We are grateful to have the opportunity to work on this land, and by

doing so, give our respect to its first inhabitants.
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As we reflect on the highlights of our 2023-24 year, PLASP's

commitment to supporting learning and growth is evident in all that we

A meSSClge fl"Om do as child care continues to change and evolve.
our Chair & CEO

Much has changed over the last five years - both at PLASP and in child
care overall. The demand for child care is high. At the same time, the
child care sector across Canada faces waitlists and staff shortages.
There is a significant need for initiatives that support child care workers

and providers.

Staff recruitment and retention remain top priorities at PLASP. This

past year, we launched a new recruitment campaign and implemented

Lynn Hiebert Paul Street
Chief Executive Officer Chair

an extensive training program for our staff, exemplifying our

commitment to staff development and retention.



Working together to provide families with high quality,
affordable child care

Under the Canada Wide Early Learning and Child Care system, fees have
been reduced by more than half for parents with children under six years
of age. We expect remaining fee reductions to come by March 2026,

providing families with child care for an average of $10 per day.

PLASP continues to have dialogue with the Ministry of Education and local
governments to share our feedback and provide input on the direction of

the system.

Together, working with school boards, local community agencies and
families, we are shaping the foundation for child care programs in our

community.

Strategic direction and brand refresh

We proudly launched our newly updated strategic plan for 2023-2026,
which was shared with staff, parents and community partners at our Back
to School Meeting and our Annual Parent Meeting last fall. Our four
strategic priorities - People, Programs, Partnerships and Resources -
continue to lead us with initiatives focused on training and retention,

program enhancements and technology updates.

This past spring, we undertook a project to review our brand visuals and
reached out to our stakeholders for their feedback on PLASP and who we

are. Key words used to describe us include; safe, convenient, supportive,

4 / PLASP Annual Report 2023-2024

fun, caring and affordable. We updated

our logo to reflect these key words,
creating a more inclusive image that

showcases our fun side. Along with the

PLASP

child Care Services

new logo, you will see many of the
refreshed colours, fonts and icons

throughout this report.

Recognition of the work we do

We continue to strive towards our vision of being a world-class early
learning and child care provider. We're proud and pleased to see our
work recognized and appreciated by the communities we serve. In May,
the Mississauga Board of Trade recognized PLASP as the Business Award
Winner for Inclusive Employer of the Year. This was truly an honour, as
we continue to work on our many diversity, equity and inclusion
initiatives, recently hiring a DEI Manager to help shape the future

direction for PLASP in this area.

We were honoured to receive the Readers’ Choice Awards for best child
care in The Mississauga News and The Brampton Guardian, along with first-
time recognition by The Toronto Star. Thank you to all those who voted to
honour the important work we do! We are grateful for your continued

appreciation of the high quality care we provide to children and families!

Lynn Hiebert Paul Street
Chief Executive Officer Chair


https://www.ontario.ca/page/canada-ontario-early-years-and-child-care-agreement
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Contact Information

For information about our programs, please visit our website, send us an
email or call the PLASP Head Office if you have a general question. For
specific program inquiries, please speak with the PLASP staff at your

school.

Phone 905.890.1711

Email childcare@plasp.com

Support Services Hotline
647.484.4372
1.888.739.4102

PLASP Head Office
60 Courtneypark Drive W, Unit
5B Mississauga ON L5W 0B3

Our Program Locations

SCHOOL LIST
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Connect with Us!

PLASPChildCareServices PLASP Blog

@PLASP CCS plasp.com

@PLASPCCS @PLASP_CCS

OO



https://www.facebook.com/PLASPChildCareServices/
https://www.plasp.com/Blogs/1-plasp-blog.aspx
https://twitter.com/PLASP_CCS
https://www.plasp.com/
http://www.youtube.com/user/PLASPCCS
http://www.instagram.com/PLASP_CCS/

7 / PLASP Annual Report 2023-2024

The program has made a huge impact on my
children’s school readiness and positive social
interactions. | have also made personal connections in
the community thanks to being a part of the EarlyON
family!

Thank you for all your hard work. It makes a
difference in the community and is very much
appreciated.

Jennifer, Parent

| wanted to reach out to say Thank You. You and your
team have gone above and beyond to help my
family. My daughter has a disability (CMT) and you
are the only organization | trust to take care of her.
You have helped me more then you will ever know.

Melissa, Parent







Program Information

255

Locations

2350

School Age
Locations

Kindergarten
Locations

Early Learning and
Child Care Centres

EarlyON
Locations
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13,907

9.166

Families Served in Before
and After School Programs
and Early Learning and
Child Care Centres

11,744

Children Served in Before
and After School Programs
and Early Learning and
Child Care Centres

Total Children
Served

11,527

Total Families
Served

1,089

Before and After
School Programs
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School Age Program Kindergarten Program

7,749 659

Children in Before
and After School Programs

Programs

2,544

Children Served

Before School
Programs

508

Programs

83

Before School After School
Programs Programs

After School
Programs























































